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In this study, a reliability generalization (a meta-analysis of coefficient alpha) was conducted on 
three widely-studied information systems constructs: perceived ease of use, perceived usefulness 
and behavioral intentions. Forms of meta-analysis have been strongly recommended to enhance 
the findings and insight provided by statistical significance testing in positivist research. For this 
initial analysis, 80 articles were reviewed, of which 67.5% provided sufficient information for 
reliability generalization to be performed. Significant differences in the alpha coefficients of the 
three constructs were found, and study design characteristics that could explain this variation 
were identified and tested. Preliminary results suggest that the reliability coefficients of perceived 
usefulness are relatively stable across studies, while the reliability coefficients of behavioral 
intentions and perceived ease of use tend to vary with study design characteristics. The completed 
study will incorporate at least 76 additional articles and will report comprehensive analysis 
results for all design characteristics. 
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